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The Institute for Sustainable Futures 
(ISF) conducts solutions-focused,
transdisciplinary research in areas that
address the most pressing sustainability
challenges of our time.

RESOURCE
FUTURES

Advancing responsible 
and efficient production 

and consumption by 
fostering stewardship and 

circular resource flows

WATER
FUTURES

Developing restorative,
sustainable and resilient 

water management 
solutions

LANDSCAPES & 
ECOSYSTEMS

Enhancing ecosystem 
integrity and livelihoods 

by incorporating 
perceptions, values and

practices into
decision-making

TRANSPORT
Providing solutions for 

quality transport services 
that maximise productivity 
at least cost and lowest 

impact

INTERNATIONAL 
DEVELOPMENT

Working in partnerships 
to end poverty and 
ensure sustainable
development for all LEARNING & 

CHANGE
Facilitating individual, 

social and organisational
transformation,

learning and change

FOOD SYSTEMS
Transforming food 
systems to ensure 

healthy, thriving and food 
secure communities and

businesses

CITIES & 
BUILDINGS

Improving the liveability of 
urban environments with 
holistic and net-positive 
social, infrastructure and 

resource solutions

CLIMATE 
CHANGE & 

ADAPTATION
Helping partners adapt
to the challenges of a

changing climate

ENERGY 
FUTURES

Accelerating the transition 
to more decentralised

energy systems that are 
clean, affordable, reliable 

and empower 
communities

About ISF
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About ISF

3

We’re in it for the long run.
That’s why the Sustainable
Development Goals matter.

Overview 
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What 
behaviours
we need to 

change

Why its hard 
to change 
(recycling) 

habits

Tested ways 
to stimulate

change



What behaviours
we need to 
change

What behaviours do we 
need to change?
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Uh, recycling ?!



What behaviours do we 
need to change?
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Acquire Use Retain Divest Rid

• Purchase 
(procure)

• Salvage
• Receive

• Treasure
• Repair

• Use
• Store

• Donate
• Sell

• Recycle
• Rubbish
• Litter/dump

• Recycle

What behaviours do we 
need to change?

Recycling in

Rubbish out
Contamination

Less rubbish 
in first place
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Why its hard 
to change habits

Barriers to effective recycling

Laziness? (#1 reason cited by others)
Lack of knowledge? (traditional target for programs)

• Habit
• Inconvenience
• Confusing/complex products
• Broken window syndrome
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Awareness Knowledge Motivation Intention Behaviour

Information

??

Information

Behaviour
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Traditional behaviour change
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Habitual behaviour / fast brain

Knowledge
Beliefs/values

What’s been 
done before
What’s top 
of mind
What you see 
around you
Rules of thumb
(heuristics)
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Fast brain quiz

$100

Would you 
drive 20min 
to save $50?

$50
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Fast brain quiz

$3,000

Would you 
drive 20min 
to save $50?

Why not??

$2,950



15

Habitual behaviour / fast brain

Ways to 
stimulate change



Rules
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Behaviour ‘system’

Physical 
system / 

environment

Social / 
cultural

meanings

Required 
knowledge 

/ skills
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Physical system 
/ environment
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Physical system / environment
Number of waste streams
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Rubbish

Containers

Food

Paper

Soft plastics

Electronics

Physical system / environment
Number of waste streams
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Physical system / environment
Number of waste streams

Rubbish

Containers Garden

Paper

Soft plastics

Food

Physical system / environment
Number of waste streams
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Physical system / environment
Location of bins: convenience

Within 4m
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Physical system / environment
Location of bins: convenience

Rubbish

Containers CompostPaper

Within 4m
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Physical system / environment
Location of bins: convenience
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Rubbish bins
in common areas

Recycling
bin at desk

Physical system / environment
Location of bins: convenience
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Recycling
bin at desk

But can increase
contamination!



Physical system / environment
Salience (arresting, memorable)
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vs

Physical system / environment
Salience (arresting, memorable)



Physical system / environment
Nudging (subconscious cues)
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Physical system / environment
Nudging (subconscious cues)
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Physical system / environment
Nudging (subconscious cues)
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32

Social / cultural
meanings



Social / cultural meaningsSocial / cultural meanings
Social proof (desire to conform)
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67.5% 72.5% 79% 83%

0%

20%

40%

60%

80%

100%

Control Country Postcode Town

"9/10 people in your ____
pay their tax on time"

Social / cultural meanings
Social proof (desire to conform)

“9/10 people in your ____ 
pay their tax on time”
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Social / cultural meanings
Social proof (desire to conform)

But negative 
proof backfires!
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Social / cultural meanings
Social norms (perceived expectations)
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Social / cultural meanings
Social norms (perceived expectations)
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Social / cultural meanings
Social norms (perceived expectations)
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Social / cultural meanings
Social norms (perceived expectations)

Thank
You
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Required 
knowledge
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Required knowledgeRequired knowledge
Signage

Required knowledge
Signage
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Required knowledge
Signage
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Required knowledge
Signage

44

Simple 
terms

Clear, real
pictures

Limited
text

Common
mistakes

Colour coded
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